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How to use the Lockton 
Performance portal

You’ll be able to log into the portal either by accessing the 
‘My Lockton’ tab on the homepage of our new website 
locktonperformance.com or by clicking the direct link from 
your welcome email. 

Step 1 – To log in click on the registration link, this will open 
up a web browser. Enter your email address for verification. 
Once your email address has been entered, the page will 
update to display some green text stating ‘You will receive an 
email with a link to set your password’.

Step 2 – Once you have received the email (which could take 
up to 10 minutes), click the link to set your password. This link 
will open up a new web browser.

Step 3 – Once you have set your password, you will be 
redirected to the log in page for the Online Client Portal. You 
can now use this password, along with your email address to 
access the Lockton Performance App and Online Client Portal.
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Dashboard

Once you have logged in, you will be taken to the 
‘Dashboard’. You will firstly see your Account Manager’s 
details at the top right of the screen.

Below there is a tile for each policy you currently have with 
Lockton Performance, showing some key information about 
the policies, such as your renewal date, the insurer and 
vehicle details
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Dashboard

The Alerts panel on the right hand side, is where you will 
see notifications we have sent you. 

An example of these notifications could be that 
your renewal is due, or you need to get a new 
valuation for one of your vehicles. 
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Dashboard

There is a countdown of the number of days remaining on 
your policy.

As your policy is approaching renewal, approximately 21 
days ahead of renewal, your Account Manager will be in 
touch to let you know that your new policy documents are 
available to view, and whether any action is required on 
them. 

At the bottom of the screen, you will see links to our most 
recent News articles, all of which are available to view on 
the Lockton performance website. 
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My Policies 

In the ‘My Policies’ page you will be able to view more 
specific information about the policies you have with us, 
by expanding each section.

Here we have a ‘Collection’ policy, 

By selecting the plus symbol we can expand this section 
to see more information such as the insurer and the 
premium of the policy.

You will need to read this and tick the box to 
confirm you have read and understood the 
above and then click on ‘Acknowledge’ to 
proceed to the Proposal Form.
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Here we have a ‘Collection’ policy,

By selecting the plus symbol we can expand this section to 
see more information such as the insurer and the premium 
of the policy.

My Policies 

There is also a list of documents specific to the 
policy available to download here.
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My Policies 

By selecting the ‘View assets’ button, we can see more 
specific information about the vehicles on cover, such as: 

•	 The value
•	 The excess
•	 The drivers 
•	 And the Use of the vehicle 
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My Policies 

By selecting the ‘Make a Claim’ button, you can send a 
message directly to your account manager to let them 
know you need to make a claim on the policy. 

Just fill in the form and click the ‘Make a claim’ button and 
your client manager will start the claims process for you. 
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Documents

On the ‘Documents’ page, you will be able to see all 
documents relating to your policies in one place. Here you 
will be able to download these documents by clicking this 
blue button. 

We will also use this screen to store other information 
relating to your policies such as vehicle valuations or green 
cards.

You can search for a specific document the 
search tool at the top of the screen. 

On the right hand side, we also have the Policy 
Wording and IPIDs available to download. 

Lockton Performance - How to Guide  |  locktonperformance.com 10



Resources

In the ‘Resources’ page,  you can see a full list of our news 
articles, which have been written by the team members of 
Lockton Performance.
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Contact us

On the ‘Contact us’ page, you will be able to send a 
message directly to your account manager. 

Firstly, select the policy you would like to discuss and 
the Account Manager you would like to contact, before 
entering your message in the text box below. 

To send, click the blue ‘Send message button’ 

On this page you will also be able to see the address 
details of our offices in Birmingham and London as well as 
the contact details
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Menu

The ‘Menu’ button on the top right hand side of the 
screen, will give you the option to reset your password, 
which we would recommend you do after logging in for the 
first time.

You will also see basic information we hold for you.

You can also use the menu tab to visit our website 
locktonperformance.com, where information about all of 
our products and services is available for you to view
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You can also use this to visit our new website 
locktonperformance.com where information about all of 
our products and services are available for you to view. 

If you have any further questions, please contact 
+44 (0)20 7933 0000, or speak to your Account Manager 
directly.

Contact us

Lockton Performance - How to Guide  |  locktonperformance.com 14



What the app includes:

•	 Easy access to your motor insurance documents and 
policies including:

•	 Policy summary including excess, valuation & cover

•	 Named drivers

•	 Certificate of cover

•	 Contact details

•	 Breakdown cover and assistance details

•	 Option for custom notifications

•	 Ability to contact your client manager directly

Download the app today
https://apps.apple.com/us/app/lockton-performance/id1458000591

The Lockton Performance iOS app and portal enables clients to 
have access to all of their policies 24/7
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Lockton Private Clients is a trading style of Lockton Companies LLP authorised and regulated by the Financial Conduct Authority.
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